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The article examines the role of Ukraine’s IT sector as a strategic driver of increasing the State’s international competitiveness in the context of global digital
transformation and wartime challenges. The impact of global trends in digitalization, innovative technologies, and the formation of digital ecosystems on
national economic stability is revealed. The current state of the Ukrainian IT market, its structural characteristics, and export dynamics are analyzed. Particular
attention is paid to the personnel challenges caused by the ongoing war and their impact on the stability and development of the industry. The adaptation strat-
egies of IT companies aimed at ensuring operational continuity, energy sustainability, and digital security are highlighted. The level of implementation of inno-
vative and cloud technologies by enterprises is assessed and key barriers to digital modernization of the business environment are identified. It is substantiated
that the accelerated development of the IT sector is capable of ensuring the scaling of high-tech products, increasing innovative activity, strengthening human
capital, and integrating Ukraine into global technological networks. Based on structural, functional and systemic analysis, strategic directions for strengthening
Ukraine’s competitiveness through the development of digital innovative technologies, cloud infrastructure, and modernization of the State policy to support
the IT industry have been formulated. The article consists of three main sections. The first section examines global trends in the development of the IT sector
and their impact on the competitiveness of countries. The second section analyzes the current state, structural characteristics, and export potential of Ukraine’s
IT industry. The third section identifies strategic directions for strengthening the country’s competitiveness through the development of digital technologies,
innovation clusters, and integration into international technology markets. The concluding provisions contain a summary of the research results and recom-
mendations for the formation of an effective State policy to support the IT sector.
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LLlekema €. 10., Kaztoka H. M., Mayona M. M., Kyxiii /1. C. CmpameziuHe ynpaeninHsa IT-cekmopom YKpaiHu:

eKOHOMiYHi ma cmamucmuyHi acnekmu npuiiHamma 6i3Hec-piwieHb 01A nNid8uWeHHA KOHKYPEeHMOCIPOMOXCHOCMI
Y cmammi docnidxcyemoca pone IT-cekmopa YkpaiHu Ak cmpameziyHo20 YUHHUKA MiBUWEHHSA MiXHAPOOHOI KOHKYPEHMOCTPOMOXHOCMI KpaiHU 8 KOHMeK-
cmi 2n06a6HOI YuhpPo8oi MpaHchopmayii ma 80EHHUX BUKAUKIB. PO3KpUBAEMbCA 8MAUE CBIMOBUX MeHOeHYil yupposizauii, iHHosayiliHux mexHonoeaiti ma
(hopmyBaHHA YuGposux eKocucmem Ha cmabinbHiCMb HAYiOHAAbHOT eKoHOMIKU. [TPOaHANI308aHO CydacHul cmaH yKpaiHCbKo2o IT-puHKy, (io2o cmpykmypHi
Xapakmepucmuku ma OuHamiky ekciopmy. Ocobausy yeaey npudineHo Kadposum npobaemam, Cnpu4uHeHUM 8itiHoro, ma ix enaugy Ha cmabinbHicms i po3-
8UMoK 2anysi. BudineHo cmpameeii adanmauii IT-komnaHit, cnpamosaHi Ha 3abe3neveHHs 6e3nepepgHocmi disnbHOCMI, eHepeemuyHoi cmitikocmi ma yug-
posoi be3nexu. OYiHIEMbCA pigeHb 8MPOBAOHEHHA MIONPUEMCMBAMU iIHHOBAUIUIHUX Ma XMapHUX mexHonoe2ill i BU3HaYaMbCA Ko4osi bap’epu yupposoi
MmodepHizayii bizHec-cepedosuwya. ObrpyHMoBaHo, Wo npuckopeHuli po3sumok IT-cekmopa 30amHuli 3abe3neyumu macwmaby8aHHSA 8UCOKOMEXHOM0RIYHUX
npodykmis, MiosuWeHHs iHHOBAYilIHOT GKMUBHOCMI, 3MiyHEHHS MOOCbKO20 Kanimany ma iHmezpayito Ykpaiu y 2n06ansHi mexHonoaiuHi mepexi. Ha ocHosi
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CMPYKMypPHO20, (hYHKYIOHANbHO20 MA CUCMEMHO20 aHAI3Y CHOPMY/IbOBAHO CMpamezidHi HanPAMU Nid8UUEHHS KOHKYPeHMOCTPOMOXHOCMI YKpaiHu ve-
pe3 po38UMOK Yugposux iHHo8aYiliHUX mexHoAoeill, XMapHoi iHghpacmpykmypu ma modepHizauito depxasHoi noaimuku niompumku IT-iHdycmpii. Cmamma
CKNAOAEMbCA 3 MPbOX OCHOBHUX Po30dinis. Y nepwiomy po30ini po3ensdaomscs ceimosi meHdeHyii po3gumky IT-cekmopa ma ixHili 8naue Ha KOHKypeHmo-
CMPOMOXMHICMb KPaiH. [pyea 4acmuHa aHanizye cyqacHuli cmaH, CmpyKmypHi Xapakmepucmuku ma excriopmuuli nomeryian IT-iHdycmpii Ykpaitu. Tpems
YACMUHA 8U3HAYAE CMPAMe2iyHi HAMPAMU 3MiyHEHHS KOHKYPeHMOCTPOMOXCHOCMI KpaiHU Yepe3 po38UMOK Yugpposux mexHonozill, iHHoBailiHUX Kaacmepie
ma iHme2pauito 8 MixHapoOHi MexHOM02iYHI PUHKU. Y MIOCYMKOBUX MOMOMEHHAX MICMUMBCA y3020/1bHEHHS pe3yabmamis 00CioxeHHs ma pekomeHAayji
wodo (hopmysaHHs eghekmusHoi depxcasHoi noaimuku niompumku IT-cekmopa.

Kntouosi cnoea: IT-ekoHOMiKa, MPpuliHAMMA yIpABAIHCOKUX PillieHb, KOHKYPEeHMOCTPOMOXHICMb, CmpameziyHe ynpaeniHs, cmamucmuka, IT-nocayau.
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he global economy is rapidly transforming un-

der the influence of digitalization, global com-

petition, and dynamic technological develop-
ment, which are shaping the new architecture of inter-
national markets and determining the competitiveness
of states. Information technology is becoming a key
driver of economic growth, innovation, and modern-
ization of production processes, creating conditions
for the formation of digital ecosystems, the expansion
of global value chains, and a rethinking of the role of
human capital. For Ukraine, which is in a state of war,
economic turbulence, and structural restructuring, the
development of the IT sector is of particular strategic
importance as a tool for increasing economic stability,
integrating into the international market, and forming
a high-tech development model.

The relevance of the study is determined by the
need for a systematic analysis of the relationship be-
tween global trends in digital transformation and na-
tional priorities for the development of the IT indus-
try. Despite the significant successes of the Ukrainian
IT sector, which demonstrates stable growth in service
exports, a high level of innovation, and integration
into international markets, most government initia-
tives remain fragmented. They are not always based
on a long-term strategy of forming competitive advan-
tages, developing technology hubs, and transitioning
to a product-oriented model. While in the European
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Union and North America, the digital industry is be-
ing integrated into the structure of economic policy
through systemic incentives and the development of
innovation clusters, Ukraine is still searching for the
optimal model of state support capable of ensuring a
breakthrough in the global technology market.

he scientific foundations for researching digital
transformation and the development of the IT
economy are presented in the works of Karyi O.,
Halkiv L., Tsapulich A. [4], Shtuler L., Prestaya V. [5],
Lisik O., Moryak T. [15], Nazarenko I., Tkachenko Yu.
[16], Matsola M., Kaziuka N. [7; 8; 10], Sheketa Y. [7; 8].
Classification risk and economic methods of support-
ing and stimulating the development of the IT sector
are presented in the work of Prodanova L. and Tom-
chuk O. [3], Nazarova K., Parasii-Verhunenko I., Osta-
pets A. [13]. The work of Vilkhovska O. [12] is devoted
to the study of human capital in the IT sector. The
state and prospects of the competitiveness of Ukrai-
nian IT companies on the world stage were studied by
Novosad L., Panchenko A. [1], Sevruk I., Rupcheva A.
[2], Zavgorodnia Ye., Melnyk T., Shestak Ya. [6], Pan-
chenko O. [9], Skok P, Sotnyk Y. [11], Melnyk T.,
Zavgorodnia Ye. [14].
A large number of scientific studies prove that
the IT sector is strategic for the domestic economy, as
the IT industry is a key factor in Ukraine’s competi-
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tiveness on the world stage in the context of global
digital competition and geo-economic instability.

The aim of the article is to provide a theoretical
and analytical justification for the role of Ukraine’s IT
sector as a key driver of the country’s competitiveness
on the world stage. The study focuses on assessing the
contribution of the IT industry to national economic
growth, the formation of a digital economy, the devel-
opment of human capital, and the modernization of
market and state institutions. Particular attention is
paid to identifying the conditions that ensure the tran-
sition to an innovative development model and identi-
fying strategic directions for strengthening the role of
the IT sector in the global economy.

espite unprecedented challenges associated
Dwith full-scale military aggression, Ukraine’s

IT sector has continued to demonstrate a high
level of resilience and adaptability in recent years,
which is critical to supporting the national economy.
Its strategic importance is determined not only by the
significant share of service exports, but also by the
high potential for innovation, which is the basis for
strengthening the country’s overall economic growth.

The IT industry acts as a key innovation driver,
capable of quickly adapting to changes in the tech-
nological environment and market conditions. This
ability to grow dynamically and implement the latest
technologies creates the conditions for increasing the
competitiveness not only of the sector itself, but also of
national enterprises in all sectors of the economy. The
effective functioning of any company in the modern
world is impossible without the optimal interaction of
processes and resources, where information technolo-
gies play a key role, ensuring automation and facilitat-
ing management.

In the context of global economic trends, the for-
mation and existence of a successful innovative com-
pany directly depends on the implementation of in-
formation technologies. Top companies in developed
countries regularly integrate IT into their production
and management processes. Modern ecosystems that
actively use digital tools are setting a new trajectory
for business and entrepreneurship in Ukraine [17,
p. 257-258]. The introduction of information tech-
nologies into the economic activities of an enterprise
contributes to ensuring its competitiveness both in the
domestic market and in foreign markets through an
increase in the speed of asset turnover and a reduc-
tion in operating costs. Information and communica-
tion technologies designed to process and transmit
data based on computer networks are a key factor in
the success of modern business. In today’s economy,
digital technologies have become not only a means
of optimizing processes, but also the basis for form-
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ing sustainable competitive advantages. Among the
most influential technologies that are shaping the new
configuration of global competition are artificial in-
telligence (Al), big data, the Internet of Things (IoT),
and cloud computing. Their application is radically
changing approaches to value creation, resource man-
agement, communication, and strategic planning [9,
p. 115-116]. Without radical IT optimization, even in
traditionally strong sectors for Ukraine, national en-
terprises risk being displaced by global competitors
who use advanced digital solutions. In conditions of
instability, the use of IT potential to reduce costs and
increase asset turnover becomes a key factor in sus-
tainability and competitive struggle.

The Ukrainian IT sector is one of the pillars of
national exports, demonstrating significant resilience
in the face of large-scale aggression. The share of tele-
communications, computer, and information services
in the overall structure of Ukrainian exports grew
from 0,62% in 2010 to 43% in the first half of 2025,
underscoring its growing macroeconomic importance
despite the overall decline in exports from the country.

In the first half of 2025, the share of telecommu-
nications, computer, and information services in the
overall structure of exports from Ukraine increased
from 38,5% to 43% [19]. This indicates the relative re-
silience of the IT sector even in the context of a general
decline and war. Ukrainian exports of IT services con-
tinue to be an important component of the economy.

t the international level, Ukraine’s innovative

potential is also confirmed by positive dynam-

ics. According to the Global Innovation Index
(GII) 2023, Ukraine ranked 55th among 132 countries,
improving its performance by two positions compared
to 2022 (57th place), and although in 2025 Ukraine
ranked 66th among 139 countries, it confidently dem-
onstrates high levels of involvement in information
projects in many countries around the world (Fig. 1).
Maintaining its position in the GII during the war is a
unique phenomenon that demonstrates the high pro-
ductivity and adaptability of scientific and IT capital.
This dynamic demonstrates the paradox of innovative
resilience: even in the face of physical and human re-
source challenges, Ukraine’s intellectual advantage re-
mains intact. The high qualifications and adaptability
of Ukrainian IT specialists, together with investments
in research and development, contribute to ensuring
competitiveness at the international level. Preserving
this intellectual capital is a strategic task for future
€COoNomic recovery.

Despite its overall resilience, the Ukrainian IT in-
dustry, which was previously one of the most dynami-
cally growing, is currently experiencing its most diffi-
cult period and has faced stagnation and a slowdown in
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GEOGRAPHY OF UKRAINE'S IT EXPORTS

EXPORT OF UKRAINIAN IT SERVICES IN 2024, BY COUNTRY, USD MLN
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Fig. 1. Ukraine’s involvement in global IT projects

Source: IT Ukraine Association, 2024 [18].

development. The main factors affecting the situation
are undoubtedly the war in the country and other risks
that accompany it, economic turbulence and uncer-
tainty about the future, leading to a reduction in orders
and the freezing of projects. This requires Ukrainian
IT companies not only to be operationally resilient,
but also to have strategies aimed at restoring the confi-
dence of international clients through enhanced cyber-
security and guaranteed service continuity, which can
minimize the perception of military risks.

'IV he crisis in the IT sector has had a significant
impact on operations and the labor market. The
number of IT companies decreased by 25% in
2022 and has not yet reached 2021 levels. This means
that the market is experiencing prolonged stagnation.

Key war-related risks affecting human resources:

+ restrictions on IT specialists traveling abroad
(71,5% of Ukrainian companies have encoun-
tered this problem);

+ ashortage of qualified personnel due to the mi-
gration of employees and their families abroad
in search of safety (68,6% of companies in
Ukraine have this problem);

+ the mobilization of IT specialists into the
Armed Forces of Ukraine (67,2% of companies
in Ukraine have this problem).

The consequences of these staffing challenges
and economic instability are reflected in the financial
impact on companies: 58% of companies have faced
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contract terminations, and 25% have suffered losses of
more than 40% of their income [21].

'I Vhe IT sector labor market has undergone a

series of transformational changes, but with a
high level of risk and a decline in the number
of orders. This has led to a halt in wage growth: 68,2%
of experts believe that wages in the industry will not
grow in the near future, and more than half of experts
predict that the decline in income will continue for an-
other one to three years after the end of the war [20].
Prolonged stagnation in income and wages, combined
with high military risks, creates significant pressure
that could lead to “capital burnout” or, more precisely,
an outflow of highly skilled personnel. This threat of a
“brain drain” undermines Ukraine’s main competitive
advantage - its highly skilled human capital.

To ensure business continuity and maintain
competitiveness under martial law, IT companies
implemented a number of adaptation measures, most
of which were aimed at physical and energy resilience.
Among the most common measures were: use of gen-
erators and Starlink systems (87,1%); purchase of fuel
(58,1%); relocation to a safer region (45,2%); diversi-
fication of internet providers (42%); purchase of por-
table chargers (38,7%) [22].

Despite the high level of physical adaptability,
there are significant gaps in strategic digital security.
Only 29% of companies have transferred their data to
cloud storage.
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his statistic reveals a resilience gap. Focusing

on physical resilience (ensuring power and

connectivity via Starlink/generators) with-
out sufficient transition to cloud architecture means
that while companies can maintain basic operations,
their data and operations remain vulnerable to physi-
cal threats. In addition, low levels of cloud integration
do not meet the global standards of scalability and se-
curity required for long-term competitiveness in the
international market. This creates an infrastructure
constraint that hinders further growth.

The competitiveness of national enterprises de-
pends on their effective use of information and com-
munication technologies and their innovative potential.
An analysis of ICT usage indicators by Ukrainian enter-
prises for the period 2018-2024 shows a mixed picture.
On the one hand, there is a high level of communication
integration. More than 85% of enterprises have access
to the Internet, although the dynamics of this indica-
tor showed a fluctuating trend with a sharp decline in
2022, which is explained by the impact of the war. Social
networks remain the most popular form of social media
use, as they enable the establishment of long-term rela-
tionships with consumers, attract target audiences, and
serve as an important advertising channel.

On the other hand, there is a critical innovation
gap in the implementation of strategic technologies.
Only about 10% of all enterprises in Ukraine use cloud
computing services. This indicates a fundamental limi-
tation in increasing competitiveness. Cloud architec-
ture is a prerequisite for modern flexibility, scalability,
data security during wartime, and effective integration
of advanced solutions (such as artificial intelligence). If
90% of enterprises do not use cloud services, they are
not ready for global competition and do not meet the
requirements for sustainable recovery. Without cloud
solutions, companies cannot effectively manage large
amounts of data, use the latest technologies, and re-
main vulnerable to operational failures, which directly
reduces their overall competitiveness.

Despite the low overall adoption rate of cloud
technologies, Ukrainian companies recognize the
need for innovation. Leveraging their innovative po-
tential, they are actively upgrading their work process-
es and choosing areas for strategic change, adapting to
the needs of the modern market.

Among the new technologies that were in focus
in 2025, the following stand out:

+ Artificial Intelligence;

+ Cloud services and data storage;

+ Online services and platforms for organizing
remote work;

+ QES (qualified electronic signature);

+ CRM systems for customer relationship man-
agement.
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The imbalance between high interest in Al and
cloud services indicates that companies recognize the
need for innovation but face significant barriers to its
deep integration. These barriers are financial and hu-
man resources-related, and they prevent companies
from transitioning from basic information technolo-
gies to strategic digital platforms.

The correct implementation of innovations and
the use of innovative potential are critical to increas-
ing competitiveness and achieving success. The suc-
cessful implementation of IT technologies has a direct
impact on financial performance and operational effi-
ciency. For example, the use of technologies such as
blockchain has a positive effect on the speed of asset
turnover and significantly reduces the level of sales
costs. This emphasizes that ICT-supported innovation
is not only a matter of image, but also a key financial
and production function.

o realize its strategic advantages and high com-

petitiveness in the world, Ukraine’s IT industry

needs constant regulatory support and favor-
able conditions for the development of the sector, in-
cluding regulatory and legal regulation, tax incentives,
and educational initiatives. An important direction
is the expansion of innovative projects, strengthen-
ing international cooperation, integration into global
technological processes, and further improvement of
educational IT programs aimed at training specialists
in target industries, which is critical for preserving
Ukraine’s competitive intellectual capital.

Fig. 2 shows the dynamics of the level of digita-
lization of enterprises in the period 2019-2024, mea-
sured by the share of companies using key informa-
tion technologies. The graph demonstrates a steady
upward trend in digitalization rates, indicating the
gradual spread of IT solutions in the business environ-
ment. Particularly noticeable is the acceleration in the
pace of digital technology adoption in the later years
of the study period, which may be due to both external
challenges and companies' awareness of the strategic
role of digital tools in ensuring competitiveness.

Cloud services remain the most widespread
throughout the period: their use increased from 35%
in 2019 to 68% in 2024, which indicates a reorienta-
tion of businesses towards flexible and scalable IT in-
frastructures. Big Data and analytics technologies also
show significant growth — from 18% to 46%, which
confirms the increasing role of data in management
and decision-making processes.

The use of IoT increased from 12% to 37%, which
reflects the intensification of digital monitoring, auto-
mation and integration of physical and digital process-
es. The most dynamic growth is in the use of artificial
intelligence: from 5% in 2019 to 24% in 2024, which
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indicates a gradual transition of enterprises to intel-
ligent management systems.

Fig. 3 demonstrates the impact of IT implemen-
tation on the operational efficiency of enterprises
by comparing key indicators before and after digital
transformation. The assessment was carried out using
the following indicators: order processing time, aver-
age energy consumption per unit of production, op-
erating expense index and labor productivity. The dia-
gram clearly demonstrates a significant improvement
in all indicators after the integration of IT solutions
into business processes.

The first indicator — order processing time — de-
creased from 7,0 to 2,8 conventional units, which cor-
responds to a decrease of almost 60%. Such dynamics
indicate the automation of procedures, optimization
of information flows and a decrease in the level of
manual operations. This allows enterprises to respond
more quickly to customer requests and improve the
level of service.

The second indicator — average energy consump-
tion per unit of production — decreased from 12,5
to 9,2 kWh, which means savings of about 26%. The
resulting effect is associated with the introduction of
digital monitoring, intelligent equipment manage-
ment and optimization of production modes, which
contributes to increasing resource efficiency and re-
ducing environmental impact.

The third indicator — the operating cost index —
after digitalization decreased from 100 to 85, i. e. by
15%. The cost reduction is the result of automating
planning, inventory management, logistics and reduc-
ing transaction costs. This confirms that IT solutions
not only increase the speed of processes, but also cre-
ate an economic effect in the form of financial optimi-
zation of activities.

The fourth indicator — labor productivity — on
the contrary, demonstrates an increase from 100 to
125 units per employee, i.e. by 25%. This means that
thanks to digital tools, employees perform a greater
amount of work with less time and resource costs.
Productivity increases through support for manage-
ment decisions, automation of routine operations and
integration of data into unified systems.

n general, it can be stated that the implementa-

tion of information technologies provides a com-

prehensive positive effect: simultaneous reduction
of transaction execution time, reduction of resource
intensity, optimization of costs and increase in labor
productivity. It confirms the transformational role of
digitalization as a tool for increasing the operational
sustainability and competitiveness of enterprises in
the modern economic environment.
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CONCLUSIONS

The analysis confirms that the development of
the IT sector is a key factor in improving the com-
petitiveness of Ukrainian enterprises. The sector has
shown high resilience, accounting for a significant
share of export revenues and even improving the
country’s position in the Global Innovation Index in
2023. However, since 2023, there has been financial
stagnation and a slowdown in development caused by
military risks, which has led to a reduction in exports
and the termination of contracts.

The main imbalance lies in the gap between the
high adaptability of the IT sector and the low digital
maturity of the country as a whole. The critically low
adoption of cloud computing (around 10%) creates an
infrastructure barrier to leveraging the benefits of Al
and other emerging technologies that companies are
seeking to integrate. In addition, the talent crisis (mo-
bilization and migration) poses the greatest long-term
threat to Ukraine’s innovation capital.

To bridge the innovation gap and ensure long-
term competitiveness, companies need to focus on in-
vesting in cloud architecture to bridge the innovation
gap. Cloud solutions are a prerequisite for ensuring
cyber resilience of data in wartime and the only way
to effectively use artificial intelligence and scale opera-
tions in line with international requirements.

It is necessary to move from the use of basic in-
formation technologies to the strategic integration of
artificial intelligence and automated systems to reduce
costs, increase asset turnover, and strengthen compet-
itiveness in foreign markets.

The results presented in Fig. 3 demonstrate a
steady and systematic growth in the level of enterprise
digitalization during 2019-2024 in all key areas of IT
development. The gradual spread of cloud services, Big
Data analytics, Internet of Things technologies, and ar-
tificial intelligence indicates a change in the paradigm
of enterprise management — from the fragmented use
of digital tools to their comprehensive integration into
business processes. The outpacing growth in the use
of cloud technologies and data analytics is particularly
significant, reflecting the business orientation towards
flexibility, scalability, and improved quality of manage-
ment decisions.

At the same time, the growth of Al and IoT in-
dicators, even with a lower starting base, indicates the
formation of prerequisites for enterprises to transi-
tion to intelligent management models and automated
ecosystems. This means that digitalization is gradually
transforming from a tool to support operational activi-
ties into a strategic development resource that deter-
mines the competitiveness, innovative potential, and
ability of enterprises to adapt to the dynamic condi-
tions of the digital economy. u
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Muxainuna [1.T., Kupuniok M. B. DopmyBaHHs cTiliknx 6isHec-mofieneii B ymoBax BiliH! B YKpaiHi B KOHTEKCTi
rno6anbHNX TeHAEHL il aHTUKPU30BOro MeHeAKMEeHTY

Y cmammi docnidxeHo akmyansHi meHdeHyii cmaHosneHHA cmilikux bi3Hec-modesneli ma 06rpyHMOBAHO NOCUEHHA POSi GHMUKPU308020 MeHed#MeHmY 8
YMOBaX 3pOCMAKOYOI 10KAALHOI ma 2n106anbHOI mypbyneHmHocmi. Memoto docaidxeHHa sucmynuna ideHmudikayis pe3yasmamueHUX NPaKMuK GHMUKPU-
308020 yNpPasMiHHA ma cucmemamu3sayia nioxodie 00 hopmyearHa cyvacHux bizHec-modesneli BIMYU3HAHUX MIONPUEMCMS, W0 BUHUK/U MA e80M0YioHY8anU
nio ennusom nosHomacwmabHoi giliHu. MemodosoziyHy 0CHO8Y CMAHOBAAMb y3020AbHEHHA MA CUCMEMAmMU3aYia NEPBUHHUX emMIipU4HUX OGHUX, OMpPUMaA-
HUX y Mexax 2AUbUHHUX iHMeps’to 3 8AACHUKAMU ma monmeHedxepamu KomnaHili piaHux 2any3el i macwmabie disneHOCMI, AKi IPodemoHcmpysanu 30am-
Hicme 3a6e3nevysamu be3nepepsHicme onepauiliHux npouecis i 36epizamu pe3ynbmamusHicme y KpU308UX yMoBax. 3a2010M Y 00CAIOHEHHI 838U y4acmb
sicim pecrnioHOeHmis. Y pe3ynbmami 8U3HaYEHO K408 3acadu (hopMy8aHHA cy4acHoi cmilikoi bisHec-modeni, ceped AKUX: 2Hy4KicMb i adanmugHicmb AK
nepedymosa be3nepepsHocmi AifAbHOCMI Ma 0nepamusHo20 NPUUHAMMA piieHb; MoOUHOUEHMPUYHUL MiOXi0, W0 OXOM/IOE 20pAHMYBAHHS be3neKu npa-
UigHUKiB, iX ncuxosnoeiyHy MidmpumKy ma iHeecmyeaHHs 8 PO38UMOK AOCbKO20 Kanimary; coyianeHa 8i0nosidanbHicme i 8010HMeEPCbKA GKMUBHICMb AK
YUHHUK 3MiUyHeHHA 008ipu ma KoHconidayii cninbHomu; eghekmueHa GHMUKPU308G KOMYHIKAUiS 3 GKUEHMOM Ha [pO30picmb, cUCMeMHICMb | MoCUNeHHs
8HYMPIWHbOI 830EMODII; 3pOCMAHHA 3HAYYWOCMI AHMUKPU308020 NI0EPCMBA, OPIEHMOBAHO20 HA 2YyMAHICMUYHI YiHHOCMI Ma eMoyiliHy 3a1y4veHicme, Oe-
ueHmpaniayis ynpaeninHa Ha 3acadax 0osipu ma dene2y8aHHA MOBHOBAMEHb, MPAHCHOPMAUis Op2aHi3ayiliHoi Kyabmypu 8 HanpAMi napmHepcmea, npo-
aKkmusHocmi ma 8idnogidanLHoCMi; iHCMUMYYIOHANI3AYIA CY4aCHUX YPABAIHCLKUX IHCMPYMeHMI8, 30Kpema CYeHapHO20 NAaHy8aHHA ma KoHuenyii VUCA,
wWo hopmyrome napaduemy 2Hy4K020 MUC/EHHS Ma OpieHMayii Ha anemepHamugHi cyeHapii po3sumky. O6rpyHMOBAHO, WO iMMAeMeHMayis 3a3HaYeHuX
npuHYunie nidsuwye cnpomoxcHicme nidnpuemcme pisHux macwmaobie i 2any3eli 3a6e3neyysamu cBOEYACHe PeazysaHHA Ha KPU308i BUKAUKU Ma nidmpumy-
8amu 00820cMpoKo8y cmilikicmb AK HA HAYIOHANLHOMY, MAK i Ha 2106016HOMY PiBHAX.

Kntouosi cnosa: cmilika 6i3Hec-modens, aHMUKPU308UL MeHeOHMeHM, PU3UK-MeHeOHMeHm, aHMUKPU308e Nidepcmeo, GHMUKPU308a KOMYHIKAUiA, Mid-
HapoOHuli bi3Hec, 2106aabHi meHOeHyii HecmabinbHocmi.

bi6n.: 23.

MuxaiinuHa fiaHa leopeiieHa — KaHOUOGM eKOHOMIYHUX HayK, doueHm, OoueHm YepHigeybko20 HAYiOHANBHO20 YHiBepcumemy imeHi tOpia ®edbkosuya
(8yn. KoytobuHcokozo, 2, YepHisui, 58002, Ykpaita)

E-mail: d.mykhaylyna@chnu.edu.ua

ORCID: https://orcid.org/0000-0002-3430-784X

Researcher ID: https://www.webofscience.com/wos/author/record/D-2655-2016

Kupuntok MapuHa BacunieHa — 3acHogHUK 11 «3axiOHa mapKkemuHao8a KomnaHis» (mikpopalion «CoHayHuli», 7, ke. 27, HogodHicmposcek, 60236, Ykpaika)
E-mail: maryna.kyryljuk@gmail.com

BIBHECIHOOPM N2 2_2026 345

www.business-inform.net

MEHEDKMEHT | MAPKETUHT

EKOHOMIKA



